
 

Member Instructions to Buy Public Program Tickets 

1.  Click on your desired program page listed on the Museum’s calendar 

(nytransitmuseum.org/programs, image left) or Newsletter 

(nytransitmuseum.org/newsletter, image right) 
 

On the program page, click the “Tickets” or “Register” button to go to the ticketing 
page. 
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2. On the ticketing page, click the “Sign in” button on the top right to 
sign into your membership account. When you bought your 
membership, you had 
the option to register and create an account. If you did not, you can click 
“Register” to create a password and then sign in. You will see your email 
address at the top 
right once successfully signed in. 

 

3. Enter the number of tickets in the “Quantity” field(s) and click “Register” at the 
bottom left. Please note, your membership level determines how many tickets 
you can buy for a members-only program or at a discounted member’s rate. If 
there is a membership discount, it will not appear on this page, but on the next 
cart page. 

 



 

4. Enter registrant(s) information (A, B), agree to any terms and conditions (C), 
and click “Add to cart” (D). 

 

5. The next cart page will now show the member price. You do not need to enter a 
discount code. Enter your personal and billing information, then click “Check Out” 
on the bottom. 

 



 

 
6. Enter your credit card information and click “Finish and pay” to complete your order. 

 

7. After you place your order, you’ll receive three emails. One will be a receipt, 
another barcode ticket(s), and the third will include more information about your 
program. Please contact mailto:programs@nytransitmuseum.org if you do not 
receive the third email. 

8. Tickets to restricted sites such as Old City Hall station are pending 
until all attendees sign a release form and send a copy of a 
government-issued ID. 
Your third email will have instructions for this. Failure to complete this step within 48 
hours of ticket purchase will cancel your registration and your ticket cost will become 
a tax-deductible donation to the Museum. 

9. You will receive a reminder email the week of the program with the location and 
time of the program. 


